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Survey Structure: 
 
The 2013 Job Seeker Survey was conducted to better understand current trends in how candidates search for 
work via online and offline resources.  
 
There were two distinct sets of respondents: 1001 respondents taken from a random sample provided by 
USamp and conducted by eHarmony; and 275 respondents taken from 2 internet surveys conducted by Job-
Hunt.org and Job Board Doctor. The majority of respondents were from the U.S. The survey was conducted 
during September and October, 2013. 
 
The respondent groups are identified by “Random” (1001 random respondents), and “Active Seekers” (275 
respondents). The Random respondents were just that – a random sample of people, ages 20-60, in the U.S.  
The Active Seekers respondents were a self-selected group that were actively seeking work or career-related 
information. 
 
 
Executive Summary 
 
 
This year’s survey represents a significant departure from previous surveys – it allows us to look at a random 
sample (labeled ‘Random) and compare it to a career-oriented sample (labeled ‘Active Seekers’) with regard 
to usage of job search tools and techniques. The results should be extremely useful to individuals and 
organizations in the online recruiting industry. 
 
Job Board Doctor has been conducting surveys of job seekers, recruiting professionals,  and job boards since 
2009.  
 
 
Key findings from this year’s survey: 
 

 LinkedIn, Facebook, and Google+ are most widely used by those job seekers active on social media 

 General job boards and job search engines are used most often by both sets of respondents 

 Referrals, company career sites, and professional networks (online & offline) proved most important 
to job seekers in both sample sets 

 76% of active seekers search their own name on search engines occasionally or regularly 

 The random sample relied most heavily on search engines, general job boards, and newspaper ads 
when looking for work; the active seeker sample used professional networks, social media, referrals, 
and niche boards as well 

 Desktop and laptop computers continue to be the primary tool in job search; mobile devices are used 
primarily for job search and employer research. 

 65% of the active seekers have found work via a referral from a friend or colleague 

 71% say that lack of response from employers is the most frustrating aspect of job boards 
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Detail breakout – Active Seekers 
 

 

1% 

2% 

6% 

6% 

10% 

11% 

12% 

16% 

17% 

19% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Yes, have one part-time job that I hate.  I need a good
full-time job.

Yes, have more than one part-time job, but I need a full-
time job.

No, lost my job between 6 and 12 months ago.

Yes, have one part-time job that I like, but I need a good
full-time job.

Yes, but the job I have is temporary or a contract position
that will end soon.

Yes, have more than one part-time job, but I need a full-
time job.

Yes, have a full-time job that I don’t like.  I want to leave 
this job. 

Yes, have a full-time job that I like.  I’m just checking the 
job market. 

No, I lost my job more than 12 months ago.

No, lost my job in the last 6 months.

Are you currently employed? (Active Seekers)  

2% 

3% 

3% 

5% 

7% 

11% 

14% 

54% 

0% 10% 20% 30% 40% 50% 60%

Unpaid internship

Paid internship

Other

Volunteer opportunity

Part-time hourly job

Full-time hourly job

Part-time professional job

Full-time professional job

If you are currently looking for a job, the job you are seeking is: 
(Active Seekers) 
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1% 

3% 

6% 

44% 

74% 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Unpaid internship

Volunteer opportunity

Paid internship

Part-Time

Full-time

If you are currently looking for a job, the job you are seeking is: 
(Random)  

1% 

28% 

33% 

34% 

40% 

62% 

65% 

67% 

67% 

70% 

74% 

0% 10% 20% 30% 40% 50% 60% 70% 80%

None of the above

Newspaper ads

Search engines (i.e., Google, Yahoo!)

Local/regional/national govt. workforce sites

Niche job boards (i.e., Dice, SalesJobs)

Referrals from friends/colleagues

Social media (i.e., LinkedIn, Facebook)

Professional networks (online/offline)

General job boards (i.e., Monster, CareerBuilder)

Company career sites

Job search engines (i.e., Indeed, Simply Hired)

When you last looked for a job, what types of platforms, tools, or 
sites did you typically use? (Active Seekers) 



2013 Fall Job Seeker  Survey © 2013 Job Board Doctor       Page 6 

 

 
 

 
 
 
 

21% 

28% 

29% 

30% 

39% 

40% 

45% 

49% 

51% 

59% 

0% 10% 20% 30% 40% 50% 60% 70%

Industry-specific job boards (i.e., Dice, SalesJobs)

Professional networks (online/offline)

Social media (i.e., LinkedIn, Facebook)

Local/region/national govt. workforce sites

Referrals from friends/colleagues

Company career sites

Newspaper ads

Job search engines (i.e., Indeed, Simply Hired)

Search engines (i.e., Google, Yahoo!)

General job boards (i.e., Monster, CareerBuilder)

When you last looked for a job, what types of platforms, tools or 
sites did you use? (Random) 
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Newspaper ads

Search engines (i.e., Google, Yahoo!)

Local/regional/national govt. workforce sites

Niche job boards (i.e., Dice, SalesJobs)

Referrals from friends/colleagues

Social media (i.e., LinkedIn, Facebook)

Professional networks (online/offline)

General job boards (i.e., Monster, CareerBuilder)

Company career sites

Job search engines (i.e., Indeed, Simply Hired)

When you last looked for a job, what types of 
platforms, tools, or sites did you typically use? (check 

all that apply) 

Random

Active Skrs
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Scale: 1 = least important, 4 = most important 
 

 
Scale: 1 = least important, 4 = most important 
 
 
 

1.50 

1.87 

2.10 

2.15 

2.34 

2.60 

2.72 

2.82 

2.94 

3.18 

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50

Newspaper ads

Local/regional/national govt. workforce sites

Niche job boards (i.e., Dice, SalesJobs)

Search engines (i.e., Google, Yahoo!)

General job boards (i.e., Monster, CareerBuilder)

Job search engines (i.e., Indeed, Simply Hired)

Company career sites

Social media (i.e., LinkedIn, Facebook)

Professional networks (online/offline)

Referrals from friends/colleagues

Please rate the following platforms, tools, or sites in terms of how 
important they were to you in your job search: (Active Seekers) 

2.6 

2.6 

2.6 

2.7 

2.7 

2.8 

2.8 

2.9 

3.0 

3.1 

2.3 2.4 2.5 2.6 2.7 2.8 2.9 3.0 3.1 3.2

General job boards (i.e., Monster, CareerBuilder)

Niche job boards (i.e., Dice, SalesJobs)

Social media (i.e., LinkedIn, Facebook)

Job search engines (i.e., Indeed, Simply Hired)

Newspaper ads

Local/regional/national govt. workforce sites

Search engines (i.e., Google, Yahoo!)

Company career sites

Professional networks (online/offline)

Referrals from friends/colleages

Please rate the following platforms, tools, or sites in terms of how 
important they were to you in your job search: (Random) 
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0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5

General job boards (i.e., Monster, CareerBuilder)

Niche job boards (i.e., Dice, SalesJobs)

Social media (i.e., LinkedIn, Facebook)

Job search engines (i.e., Indeed, Simply Hired)

Newspaper ads

Local/regional/national govt. workforce sites

Search engines (i.e., Google, Yahoo!)

Company career sites

Professional networks (online/offline)

Referrals from friends/colleages

Please rate the following platforms, tools, or sites in terms of how 
important they were to you in your job search. 

Random

Active skrs
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Yes, regularly

Yes, occasionally

No

Do you search for your own name on a search engine 
(Google, Bing, etc.)? 
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Use all the time

Use frequently

Use infrequently

Rarely or never use

During a job search, how often do you did use the 
following platforms? (Active seekers) 

Cell phone

Tablet (iPad, etc.)

Laptop/netbook

Desktop computer

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7

Use all the time

Use frequently

Use infrequently

Rarely or never use

During a job search, how often do you did use the 
following platforms? (Random) 

Cell phone

Tablet (iPad, etc.)

Laptop/netbook

Desktop computer
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Scale: 1 = least important, 4 = most important 
 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Research employers

Create resume/profile

Search for jobs

Apply for jobs

How did you use the following platforms during your 
job search? (Active seekers) 

Cell phone

Tablet (iPad, etc.)

Laptop/netbook

Desktop computer

1.5 

2.2 

2.3 

2.3 

2.3 

2.5 

2.6 

2.6 

2.7 

2.9 

2.9 

2.9 

2.9 

3.1 

3.3 

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5

Advertising

How long job board has been in business

Site design

Ability for any employer to view my resume but without…

Site contact information

Privacy policy

Number of jobs listed

Friend's/colleague's recommendation

Geographic focus

Ability for any employer to view my resume

Profession or industry focus

Reputation

Ease of use

Ability to control access to my resume

Quality of jobs listed

Thinking about the job board(s) you used, how important were the 
following factors in choosing to use a particular job board? (Active 

Seekers) 
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Scale: 1 = least important, 4 = most important 
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Advertising

Friends/colleagues' recommendations

Site design

How long the job board has been in business

Privacy policy

Site contact information

Ease of use

Number of jobs listed

Geographic focus

Profession or industry focus

Ability to control access to my resume

Ability for any employer to view my resume

Reputation

Quality of jobs listed

Ability to control the information viewable on my resume…

Thinking about the job board(s) you used, how important were the 
following factors in choosing to use a particular job board? (Random) 
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Scale: 1 = least important, 4 = most important 
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Advertising

How long job board has been in business

Site design

Ability for any employer to view my resume but…

Site contact information

Privacy policy

Number of jobs listed

Friend's/colleague's recommendation

Geographic focus

Ability for any employer to view my resume

Profession or industry focus

Reputation

Ease of use

Ability to control access to my resume

Quality of jobs listed

Thinking about the job board(s) you used, how 
important were the following factors in choosing to 

use a particular job board? 

Random

Active Skrs
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2% 

5% 

24% 

35% 

38% 

41% 

51% 

62% 

69% 

76% 

86% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other (please specify)

I don't use job boards in my job search

Network with other job seekers

Research jobs available in other geographic areas

Network with potential employers

Find career resources

Research salary information

Locate jobs - then apply via job board

Research types of jobs available

Identify employers in my industry/profession

Locate jobs - then apply directly on employer site

What were the primary ways you have used job boards in your career 
hunt? (Active Seekers) 

1% 

15% 

22% 

31% 

34% 

45% 

53% 

61% 

67% 

72% 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other

Network with other job seekers

Network with potential employers

Research jobs available in other geographic areas

Find career resources

Research salary information

Locate jobs - then apply via job board

Identify employers in my industry/profession

Research types of jobs available

Locate jobs - then apply directly on employer site

What were the primary ways you have used job boards in your career 
hunt? (Random) 
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Other

Network with other job seekers

Network with potential employers

Research jobs available in other geographic areas

Find career resources

Research salary information

Locate jobs - then apply via job board

Identify employers in my industry/profession

Research types of jobs available

Locate jobs - then apply directly on employer site

What were the primary ways you have used job boards in your career 
hunt? 

Random

Active Skr

1.40 

1.45 

1.89 

2.23 

2.33 

2.40 

2.80 

2.81 

2.90 

2.90 

3.43 

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00

Ability to post a video of myself

I don't use job boards in my job search

Ability to receive job notifications via text

Ability to include social media links in my profile

Ability to make my profile/resume anonymous to
employers

Ability to create a profile (that isn't a resume)

Ability to create a profile via social media info (i.e.,
LinkedIn profile)

Ability to communicate directly with hiring managers

Ability to post my resume

Ability to receive job notifications via email

Ability to search jobs by title, type, location, etc.

How useful to you were the following features on job and career sites 
during your last job search? (Active Seekers) 
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2.45 

2.56 

2.79 

2.84 

2.99 

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50

Post videos

Ability to include social media links in my profile

Job notifications via text

Ability to create a profile via social media info (i.e.,
LinkedIn profile)

Ability to create a profile (that isn't a resume)

Ability to make my profile/resume anonymous to
employers

Direct communication with hiring managers

Post resume

Job notifications via email

Ability to search jobs by title, type, location, etc.

How useful to you were the following features on job and career sites 
during your last job search? (Random) 
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Ability to post a video of myself

Ability to receive job notifications via text

Ability to include social media links in my profile

Ability to make my profile/resume anonymous to
employers

Ability to create a profile (that isn't a resume)

Ability to create a profile via social media info (i.e.,
LinkedIn profile)

Ability to communicate directly with hiring
managers

Ability to post my resume

Ability to receive job notifications via email

Ability to search jobs by title, type, location, etc.

How useful to you were the following features on job and career sites 
during your last job search? 

Random

Active Skrs
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2% 

2% 

3% 

3% 

4% 

5% 

6% 

29% 

38% 

38% 

93% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

GovLoop

FourSquare

Ning

Xing

StumbleUpon

Quora

Other (please specify)

Doostang

StartWire

Pinterest

Google+

Facebook

Twitter

LinkedIn

Which of the following social media tools or platforms have you used 
in some way to aid your career OR search for a job? (Active Seekers) 

1% 

1% 

2% 

2% 

2% 

3% 

3% 

3% 

4% 

7% 

9% 

10% 

18% 

36% 

36% 

57% 

0% 10% 20% 30% 40% 50% 60%

Nin

Xing

Orkut

Quora

StartWire

Doostang

StumbleUpon

GovLoop

Zing

Foursquare

MySpace

Pinterest

Twitter

Google+

LinkedIn

Facebook

Which of the following social media tools or platforms have you used in 

some way to aid your career OR search for a job? (Random)  
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Zing
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FourSquare

Ning

Xing

StumbleUpon

Quora

Doostang

StartWire

Pinterest

Google+

Facebook

Twitter

LinkedIn

Which of the following social media tools or platforms have you used 
in some way to aid your career OR search for a job? 
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Active Skrs
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4% 

4% 

7% 

7% 

15% 

15% 

25% 

31% 

32% 

34% 

42% 

50% 

65% 

0% 10% 20% 30% 40% 50% 60% 70%

Facebook

Other social media not otherwise specified

Twitter

Other (please specify)

Niche job board

Job fair

Job aggregator (Indeed, SimplyHired, etc.)

General job board (Monster, etc.)

Newspaper ad

LinkedIn

Company website

Recruiting or staffing firm

Referral from a friend or colleague

Have you *ever* found a job through the following methods? (Active 
Seekers) 

6% 

28% 

31% 

44% 

52% 

52% 

53% 

55% 

58% 

64% 

71% 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other (please specify)

Difficult to use

Hard to search the job listings

Too many non-job ads

Duplicate job postings

Spam' emails from job board

Lack of jobs that fit my skills

Site requires payment to see jobs

Site requires registration to see jobs

Fake' job postings

Lack of response from companies

If you used job boards in your search, which of the following do you 

find *most frustrating* about them? (Active Seekers)  
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0% 5% 10% 15% 20% 25% 30%

Sleazy

Targeted

Responsive

Annoying

Essential

Worthless

Reliable

Professional

Efficient

Untargeted

Overwhelming

Valuable

Which of the following words *best* describe a 
generalist job board (Monster, Careerbuilder, etc.)? 

(Pick 1 only) 

Random

Active Skr
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Overwhelming

Reliable

Annoying

Essential

Efficient

Untargeted

Professional

Worthless

Valuable

Targeted

Which of the following words *best* describe a niche 
job board (Dice, HigherEdJobs, etc.)? (Pick 1 only) 

Random

Active Skr
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Responsive

Reliable

Sleazy

Targeted

Untargeted

Worthless

Annoying

Efficient

Overwhelming

Valuable

Essential

Professional

Which of the following words *best* describe a social 
recruiting site (LinkedIn, etc.)? (Pick 1 only) 

Random

Active Skr

0% 5% 10% 15% 20% 25%

Sleazy

Responsive

Annoying

Worthless

Targeted

Untargeted

Professional

Essential

Reliable

Overwhelming

Efficient

Valuable

Which of the following words *best* describe a job 
aggregator site (Indeed, SimplyHired, etc.)? 

Random

Active Skr
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15-22

23-35

36-50

51-65

Over 65

How old are you? 

Random

Active Skr
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Male

Female

Prefer not to say

What is your gender? 

Random

Active Skr
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About Job Board Doctor: 
 
Job Board Doctor is a consulting service for job boards and career sites. It provides strategic and tactical help 
in the following areas: 
 

 Short and long-range planning 

 Strategy 

 Product development and launch 

 Sales and marketing 

 SEO 

 Social media 

 Content creation 

 Site and user interface analysis 
 
Jeff Dickey-Chasins is the Job Board Doctor, a veteran of the job board, publishing, and e-learning industries. 
Jeff was the original marketing director for Dice.com, growing it from $7 million to $65+ million in three years. 
He has worked with hundreds of job boards and recruiting sites over the past 20 years.  
 
You can learn more about Job Board Doctor here:  http://www.jobboarddoctor.com 
 

http://www.jobboarddoctor.com/

