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Survey Structure:

The 2013 Job Seeker Survey was conducted to better understand current trends in how
candidates search for work via online and offline resources.

There were a total of 108 responses from job seekers in all areas of the globe. The
online survey was conducted during February and March, 2013.

Executive Summary

Job Board Doctor has been conducting surveys of job seekers, recruiting professionals,
and job boards since 2009.

Key findings from this year’s survey:

e Job search engines, general job boards, and social media are most commonly
used by job seekers in their job searches

e Desktops and laptops remain the search platform of choice for job seekers

e Job seekers use job boards primarily to locate jobs and then apply directly on a
company site or apply via the job board

e Personal referrals and company websites are the most common ways that job
seekers actually land jobs

e Lack of response from employers continues to be the top frustration of job
seekers
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Morth America

Central America

South America

UK

Western Europe

Eastern Europe

Scandinavia

Asia

Australia/New Zealand

Africa

Where are you currently located?

139 %

What types of platforms, tools, or sites do you typically use in your job search? (check
all that apply)

Job search engines (i.e..
Indeed, Simply Hired)

General job boards (i.e.,
Monster. CareerBuilder)

Social media (i.e..
Linkedin, Facebook)

Referrals from
friends/colleagues

Company career sites

Professional networks
{onlingfoffline)

Search engines (i.e.,

Google. Yahoo!)

Niche job boards (i.e..
Dice, SalesJobs)

Localfregional/national
govt. workforce sites

Newspaper ads

20% 40%
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Which of the following platforms, tools, or sites is "most™ useful to you in your job
search? (pick 1 only)

Job search engines (i.e..

Indeed. Simply Hired) 28%

Referrals from
friends/colleagues

General job boards (i.e..
Monster. CareerBuilder)

Professional networks
{online/offling)

Social media (i.e..
Linkedin, Facebook)

Company career sites

Niche job boards (iL.e.,
Dice, SalesJobs)

Search engines (i.e..

Google. Yahoo!)

Localfregional/national
govt. workforce sites

Newspaper ads

0% 5% 10% 15% 20% 25%

During a job search, how often do you use the following platforms?

Laptop/netbook  Use all the time
B lse frequently
B se infreguently

B Rarely ornever use

Tablet (Pad, etc.)

T 1
0% 20% 40% 60 % 80 % 100 %
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Which of the following most accurately represents the use of job boards in your job
rch strategy?

sea

| search 3or
more job boards

| search upto
2 job boards

I search 1job
board only

| don't use job
boards in my search

61.5%

0% 0%

Which of the following influences your decision to use a particular job board? (Check all
that apply)

Profession or
industry focus

Ease of use

Number of jobs listed

Reputation

Geographic focus

Friend's/colleague's
recommendation

Site design

How long it has
been in business
Advertising 56%

| don't use job boards
in my job search

0% 20%

40% 60 %
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What are the primary ways you use job boards in your career hunt? (Check all that apply)

Locate jobs -then
apply directly...

Locate jobs -then
apply via job board

Identify employers in
my industry/profession

Research types of
jobs available

Research salary
information

MNetwork with
potential employers

Find career resources

Research jobs available
in other geographic areas

Metwork with other
job seekers

| don't use job boards
in my job search

T
20% 40% 60 %

Which of the following features on job and career sites are most useful to you during a job

Ability to search
jobs by title, type..

Ability to receive job
notifications via email
Ability to

post my resume

Ability to communicate
directly with...

Ability to create a profile
via social media info..

Ability to create a profile
(thatisn't a resume)

Ability to receive job
notifications via text

Ability to make my
profile/resume...

Ahility to include
social media links..

| dontuse job boards
in my job search

Ability to posta
video of myself

search? (Check all that apply)

80 %

T
0% 40% 60 % a0 %
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How often do you forward job ads to your friends and colleagues?

Never

Rarely

Occasionally

Which of the following social media toels or platforms have you used in some way to aid your

StartWire

Xing

Pinterest 24%
StumblelJpon — 1.2 %
Doostang —§ 1.2 %

Cluora

Ning

career OR search for a job? (Check all that apply)

20% 40% 60 % a0 %
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Have you “ever” found a job through any of the following methods? (Check all that apply)

Referral from a
friend or colleague

Company website

General job board
(Monster, etc.)

Recruiting or
staffing firm

Linkedin
Newspaper ad 286%

Niche job board

Job aggregator (Indeed.
SimplyHired. etc.)

Job fair
Twitter

Facebook

Other social media not
otherwise specified

0% 20% 40% 60 %

If you use job beards in your search, which of the following de you find *most frustrating™ about
them? (Check all that apply)

Lack of response
from companies

'Fake' job postings 523 %

Duplicate job postings

Lack of jobs that
fit my skills

'Spam’ emails a
from job board wO0%

Site requires
registration to see jobs

Site requires
payment to see jobs

Difficult to use

Too many non-job ads

Hard to search
the job listings
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How old are you?
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Job Board
— D Octor

About Job Board Doctor:

<l

Job Board Doctor is a consulting service for job boards and career sites. It provides
strategic and tactical help in the following areas:

e Short and long-range planning

e Strategy

e Product development and launch
e Sales and marketing

e SEO

e Social media

e Content creation

e Site and user interface analysis

Jeff Dickey-Chasins is the Job Board Doctor, a veteran of the job board, publishing, and
e-learning industries. Jeff was the original marketing director for Dice.com, growing it
from S7 million to $65+ million in three years. He has worked with hundreds of job
boards and recruiting sites over the past 20 years.

You can learn more about Job Board Doctor here: http://www.jobboarddoctor.com
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